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To all property engineers,

 

Many of you may have read or heard of problems relating to fillers used in drywall products over the last few years.

 

Certain fillers that were the by-product of power plant ash appear to have been used in the drywall production process. 
These fillers contain sulfur compounds which, when combined with moisture (in the form of airborne humidity), form 
a corrosive compound or gas. Reportedly, exposures to these sulfur compounds have been linked to mechanical 
problems such as corroded fan coils, copper piping and wiring, and computer boards, damage to personal items such as 
jewelry and mirrors, and to complaints of headaches and respiratory illness from people in close contact with the 
installed products.

 

Initially, only drywall manufactured in China was associated with these issues and it was presumed that the products’ 
domestic use was limited to Florida.  It appears, however, that the problem potentially is more widespread.  Recently, 
consumers in California, Arizona, Ohio, Texas, Louisiana, Nevada, the Carolinas, Georgia, Mississippi and Virginia 
have registered drywall-related complaints.  In addition, a recently filed class action against Georgia-Pacific Gypsum 
and 84 Lumber alleges that these problems specifically arise from the use of synthetic gypsum in the drywall 
manufacturing process and that synthetic gypsum is used by many American-based drywall manufacturers.

 

Most problems being reported relate to residential installations.  Nevertheless, given the allegedly widespread use of 
these products, we wanted you to be aware of the potential problem.  It would be prudent for you to review all of your 
property projects where drywall has been used (irrespective of your State) and to inspect the installation. Indicators of 
problems are a sulfur (rotten-egg) odor, black soot forming on metal surfaces, and corrosive failures in electrical 
equipment and wiring.

 

Please notify Host Hotels and Resorts immediately if you suspect any drywall product installed at your hotel may 
present these types of problems.  

 

 

Kelly Luebstorf

Director of Engineering

515 Madison Street

Seattle, WA 98104

206-583-0300

206-694-4911 Direct
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206-307-3150 Cell

206-694-4998 Fax

luebstorf@renaissanceseattle.com

P Please consider the environment before printing this e-mail

 THE INFORMATION IN THIS TRANSMISSION IS INTENDED ONLY FOR THE PERSONAL AND 
CONFIDENTIAL USE OF THE DESIGNATED RECIPIENTS NAMED ABOVE. THIS MESSAGE MAY BE AN 
ATTORNEY-CLIENT COMMUNICATION AND AS SUCH IS PRIVILEGED. IF THE READER OF THIS 
MESSAGE IS NOT THE INTENDED RECIPIENT NAMED ABOVE, YOU ARE NOTIFIED THAT YOU HAVE 
RECEIVED THIS DOCUMENT IN ERROR, AND ANY REVIEW, DISSEMINATION, DISTRIBUTION OR 
COPYING OF THIS MESSAGE IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS MESSAGE IN 
ERROR, PLEASE NOTIFY THE SENDER IMMEDIATELY VIA TELEPHONE, AND DISCARD THE ORIGINAL 
MESSAGE. THANK YOU.

 

--------------------------------------------------------------------------------

From: Schauf, Rodney [mailto:rodney.schauf@Westin.com] 
Sent: Monday, August 03, 2009 6:25 AM
To: luebstorf@renaissanceseattle.com
Subject: FW: Bulletin: Problematic Drywall

 

Here is the dry wall in formation I mentioned at the meeting this past Thursday.

 

Rodney Schauf FMA CEOE

Director of Engineering

Westin Hotel Seattle

Phone 206-727-5782

Cell 206-396-3914

Fax 206-269-4527 

 

 

--------------------------------------------------------------------------------

From: Palmer, Kathleen [mailto:kathleen.Palmer@hosthotels.com] 
Sent: Thursday, July 30, 2009 1:26 PM
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To: kyung.kim@marriott.com; Atlanta Marriott Marquis DOE; ron.fox@marriott.com; george.divenuti@marriott.com; 
eduardo.r.stockton@marriott.com; kenneth.wallace@marriott.com; bud.stevens@marriott.com; 
carl.skurnick@marriott.com; mark.wrobel@marriott.com; Stephen.O'Brien@marriott.com; hans.pietersma@ihg.com; 
lucio.vasta@marriott.com; victor.ayres@marriott.com; jabsalom@deltahotels.com; mhrs.dentc.doe@marriott.com; 
ken.pacer@hilton.com; ed.farias@fairmont.com; King, Kevin; john.king@fourseasons.com; 
marvin.dixon@fourseasons.com; leonardo.rodriguez@marriott.com; Rgriffin@hyatt.com; 
kevin.monaghan@marriott.com; james.bystrak@marriott.com; dan.whelan@marriott.com; 
hermes_madruga@hilton.com; pasquale.giampaglia@ritzcarlton.com; david.n.brown@marriott.com; 
Gbulson@hyatt.com; gedahl@hyatt.com; jculp@hyatt.com; tjhotter@hyatt.com; danny.young@marriott.com; 
Jeff.mahin@marriott.com; carlos.mier@marriott.com; mhrs.mexjw.doe@marriotthotels.com; 
tim.hartwig@marriott.com; chuck.whitesel@marriott.com; Tim.cooper@marriott.com; 
yousouf.jeerooburkhan@marriott.com; james.moore@marriott.com; richard.delacerda@marriott.com; 
carlos.a.valle@marriott.com; lauro.dimarco@marriott.com; jeff.scott@marriott.com; scott.ahrens@marriott.com; 
bill.michell@marriott.com; erik.rems@marriott.com; carl.skurnick@marriott.com; glen.mounts@marriott.com; 
jeff.plutz@marriott.com; wayne.hennessey@marriott.com; burnell.shedrick@marriott.com; billy.moore@marriott.com; 
Bill.thomas@marriott.com; steve.mcguire@marriott.com; jerry.mchugh@marriott.com; rohn.r.pehrson@marriott.com; 
engineering@sfwmarriott.com; anthony.oregon@marriott.com; walt.pedano@marriott.com; 
randy.sexton@marriott.com; ed.bergman@marriott.com; Dore, Brad; Coleman, Patrick; Keddy, Jack; Lechthaler, Paul; 
Morresi, Giuliano; Prost, David; Scognamillo, Flavio; Ansari, Ikram; dale.miller@marriott.com; Fishbeck, Brian; 
kevin.hanley@swissotel.com; bruce.oliver@marriott.com; victor.chavez@ritzcarlton.com; 
vincent.amato@ritzcarlton.com; geoffrey.powers@ritzcarlton.com; alan.snyder@ritzcarlton.com; 
jeff.brown@ritzcarlton.com; bill.winston@ritzcarlton.com; paul.savarino@ritzcarlton.com; 
stephen.grubic@ritzcarlton.com; Attaway, Robert; Petrey, Bob; Beng, Chantha; Oaks, Calvin; Cisco, Bob; 
christopher.mahan@westin.com; Figueroa, Edwin; Silva, Paulo; Schauf, Rodney; Gurnari, Joseph; Tate, Dan; Holmes, 
James; david.hunt@marriott.com; agnelo.desouza@marriott.com; Palmer, Harvey; brian.magalis@marriott.com; 
william.johnson@marriott.com
Cc: McPhail, Alastair; Haberman, Gerard; Design and Construction
Subject: Bulletin: Problematic Drywall

To all property engineers,

 

Many of you may have read or heard of problems relating to fillers used in drywall products over the last few years.

 

Certain fillers that were the by-product of power plant ash appear to have been used in the drywall production process. 
These fillers contain sulfur compounds which, when combined with moisture (in the form of airborne humidity), form 
a corrosive compound or gas. Reportedly, exposures to these sulfur compounds have been linked to mechanical 
problems such as corroded fan coils, copper piping and wiring, and computer boards, damage to personal items such as 
jewelry and mirrors, and to complaints of headaches and respiratory illness from people in close contact with the 
installed products.

 

Initially, only drywall manufactured in China was associated with these issues and it was presumed that the products’ 
domestic use was limited to Florida.  It appears, however, that the problem potentially is more widespread.  Recently, 
consumers in California, Arizona, Ohio, Texas, Louisiana, Nevada, the Carolinas, Georgia, Mississippi and Virginia 
have registered drywall-related complaints.  In addition, a recently filed class action against Georgia-Pacific Gypsum 
and 84 Lumber alleges that these problems specifically arise from the use of synthetic gypsum in the drywall 
manufacturing process and that synthetic gypsum is used by many American-based drywall manufacturers.
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Most problems being reported relate to residential installations.  Nevertheless, given the allegedly widespread use of 
these products, we wanted you to be aware of the potential problem.  It would be prudent for you to review all of your 
property projects where drywall has been used (irrespective of your State) and to inspect the installation. Indicators of 
problems are a sulfur (rotten-egg) odor, black soot forming on metal surfaces, and corrosive failures in electrical 
equipment and wiring.

 

Please notify Host Hotels and Resorts immediately if you suspect any drywall product installed at your hotel may 
present these types of problems.  

 

 

Katie Palmer | Vice President

Capital Financial Services | Design & Construction

Host Hotels & Resorts, Inc. | 6903 Rockledge Drive, Suite 1500 | Bethesda, MD 20817

(p) 240.744.5279 |  (f) 240.744.5779 |  (c) 240.899.5186

kathleen.palmer@hosthotels.com

www.hosthotels.com
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